VOLVO

Yolvo Trucks North America, Ine

November 22, 2000

CERTIFIED MAIL - RETURN RECEIFT

National Highway Traffic Safety Administration -
400 Seventh Strect, S.W.
‘Washington, DC 205%0

RE: NHTSA Recall Campaign Number: Not Available 00/ 246 ./00
Volvo Trucks North America, Inc,, Recall Number: RVXX0005

Volvo Trucks North America, Inc. of Greensbaro, Nerth Carolina, per the requirements
of 49 CFR Part 573.5(c)(9), herewith submits a copy of its recall bulletin and owner
notice for the subject recall. Mailing of the bulletin and owner notices was started on
November 17, 2000 and was completed on November 22, 2000,

Very Truly Yours

& ) fRaelq

Charles I, Powell
Recall Administrator

Enclogures (2)

Wolvo Trucks Morth Americs, et Telaphony:
7000 National Bordce Rd (27406) _ (358) 383-2000
PO Box 20116 : )

Cresnshoro, NG 27402-81108



SAFETY RECALL BULLETIN m

SAFETY RECALL RVXX0085
NOVEMBER 2000

ATTENTION: SERVICE MANAGERS
PARTS MANAGERS

SUBJECT: TRW Tie Rod Ball-Socket Asgembly

. SAFETY RECALL INFORMATION:
Vohvo Trucks North Ametrica, Inc. haademdadﬂ:nadafeﬂumgmmm?d:ﬂasafaymmm
certain Volvo model vehicles.

The steer axle tie rod ball-socket assembly bell shud, may separate from the sockost dus to premature |
weer. If thiz event oceurs, there will be no steering control to the right sieer axte wheel with a
potential for an accident,

VYEHICLES APFECTEID:
Certain ACL, VN, WAH, WG, and WX model vehicles mamractured by Valvo Trucks North
Amezica, Inc. betwoen July 5, 1999, and November 20, 1999,

VEHICLE IDENTIFICATION NUMBERS (VIN):
There are thirtesn thousand, three hundred and seventy-three (13,373) vehicles affected by this
recall.

The affectsd vehicles are within the following VIN rangea.

From Thrgugh
AVANDIGH4YN230901 4VANDARHXYN253372
4V4SD2RHSYN 520392 4V4SDRIH4YN520593
4VAMD2ZUF 1 YN767889 _ AVANDIRHIYNTO8166
4VSIC2UEI' YNB68584 4VSI12UE6YNE70546
NOTE: To verify or determine if a partioular vehicle is affected by this recall (or any other

recall), you should conzult the Dealer Communication System (WINS). By entering
the Vehicle Identification Number into the Vehicle Inguiry (VEHINQ) segrnent, the
sereen will display in the upper right hand corer any outstanding recall.

The snclosed “Dealet Listing” identifics the vehicles that were sold or shipped to your dealership. Be
gure to check the VEEIINGQ screen before performing the rocall to verify that the recal] is still open.
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II'TSPEL'I'IDNINETRUCI'I{]NS
mmmdmumwmmmmmcmnmmmm
the socket cover. The attached TRW Service Bulletin #LNK-112 identifies the date codes that are
mspmtﬂaﬂmkahbmgmyafthehs&ddnhmdumhemplmadﬂomhmdmﬂrm

The recali repair methods are identified in the attached TRW Service Bulletin.

TIME ALLOWANCE:

Inspection: ' - 0.3 hour per vehicle
chmnmludmgmspn:tmnandmmad_]umm - 1.3 hours per vehicle
RECALL PARTS:

Recall Xit Number - 3899335
Kit consists of one right end one lefi zide ball-socket azssembly.
Ones kit is required per vehicle

KITDIIDERINGPRDURES:

Kits for this recall should be ordered through Volve Trucks North America, Inc. Dealer .
WMMMM The following informetion is required to
place an order:

1. Your dealer account mmnber
2. Recall kit number

3. Quastity of kits ~ ~

4. Order pricrity: VOR
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SAFETY RECALL RVXX0005
NOVEMBER 2000

The cost of the kit plus 30% dealer mark-up will have 1o be claimed per the gidelines identified

DEALER INVENTORY:
No parts should be required from dealer stock.

REMOVED PARTS:
TRthH—muketmbﬁasmmwdputhi:mﬂshnuldbcmppdlocﬂly afier rendering them
unusable for further service.

CLAIMS FOR CREDIT: _

Expenses associated with the performance of this recall will be reimbursed based on the guidelines
identified in this Pulletin, nd by submitiing a claim following published instractions in the claim
preparation section of the “Warranty Administration Procedures Munual”. :

NOTE: Claims for a recall repair must be subunitted within 2 working days from the repair date.

CLAIM CODING INFORMATION:

Type -F

Authorization Number - RVXX0005

Inspection - 54328-0-01 0.3 hour per vehicle
including toc in adjustment: - 64328-0-02 1.3 hours per vehicle

OWNER RECALL RESPONSE CARD:

The “Owner Recall Response Card™ is fo provide the vehicle owner with a convenient way to notify
Volvo Trucks Nosth America, Inc. of changes affecting the ownarship of the subject vehicle, The
owner card is pot intended for dealer usage other than to asist you in the preparation of the repair
mdmnmmyhpuﬁnmﬁnpplidﬂumﬂmﬂumbj:ﬂv&ide.?hﬁ do not use the card as
nwayhhfomanmlhuhNuﬁAmeﬁm,lm.thﬂﬂmwhiclehnbummspwwdmmudlﬂed.
Your WINS on-line sysiem eniry ia sufficient.
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VOLVO | REChL.
BULLETIN

SAFETY RECALL RVXXe005
- NOVEMBER 12006

DEALER RECALL RESPONSIBILITY: _

Deslers ate to perform the recall on all vehicles subject to the recall at no charge to the owner
rcgardless of mileage, age of vehicle, or ownership from this time forwerd. Whenever & vehicle
mﬁmmﬂusmﬂlsmmmmmmmvchchmvm?mdmlmpfmm,m
strongly recommend you make every effort to perform the recall cotrection before the vehicle is sold
or released to the owner. '

IMPORTANT NOTICE:

A copy of the Owner Notice has been included for your reference. Please note that the National
Traffic and Motor Vehicle Safety Act requires that the owner’s vehicle(s) be corrected within 2
reasonable tima after parts are available to you. The law states that failure to repair a vehicle within
mﬂy(ﬁﬁ)dayaﬁermndnﬁrrepmahaﬂhnmfacmmdam&ufwumubhm However,
citcumstances of a particular sitnation may reduce the sixty (60) day petiod. If an cwner’s vehicle is
not repaired within a reasonable time, be or she may be entifled, without charge, to a reasomable
equivalent vehicle or refund of the purchase price, less reasonable allowanee for degreciation.

Volvo Trixks North America, Inc.
P.O. Box 26115
CGreensboro, NC 27102-6115
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BULLETIN

SAFETY RECALL RVXX0904
- NOVEMBER 2000
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734

TRW Automaotive
Stearing & Suspension Systems

Service Bulletin #LNK-112
EDL Socket Replacement {Tie Rods)

Releasad Saptember, 2004

[ J—— The chassis number of tha truck is on the list
identified by the OE manufacturer. Any
chagsis number not on the list is not part of the
campaign.

AND ....... The dats code on either socket end is any af
the following: 8G1, 9G2, 963, 9G4, SH1, 8HZ,
8H3, 9H4, SHE, 8J1, 8J2, 8J3 CR 8J4. If the
dete code begina with any numbar other than
3" it is not part of the campalgn. |f the tetter
is "A-F" or "K-M", it is not part of tha campaign.

AND ....... The sockets are "20 size" sackats. To identify
the size; Measure the outsida swage
digmetar. & 20 size sockat will rneasure
approx. 1 7/8". Any socket measuring 2 1/8" is
a "24 size" socket, and is not part of the
campaign.

THEN ... Both socket ends need to be repleced using
this kit. :

_ NOTE: Only 20 slze snckets ars subjectto this
campalgn. Muke sure you ava servicing the correct
size sockat

NOTE: Ay secket with "DL" stampsd into the end
cover |s a differset design, and IS NOT part of this
campaign. :

Pleasa continue to page 2 if ALL of the abave conditions
ara met. '

NOTE: Any socket with "DL' stamped into the and cover
ig & different deaign, and 1S NOT part of this campaign.



Ramove the Tie Rod Asssembly

A WARNING | To pravent seriaus eys injury,
alweays weaar safe vye pratsotien

whien yau parfarm yekicle mainienanoe or survite.

1. Remowe tha cotter pins a'nd-‘l:ha nuts on both sigdes
of the sxde that fasten each fla rod end to tha tie rod
arms.

2. Disconnect tha croes tubae asssmbly from the tie rod

amns uging a hall joint separetor {pickle fork).
s not ksat the arm 1o nmsove the

& WARNING
tie rod assarmbly. Dolng s will
sofien and dsmago tha pars.

Avay the 1la rod sesa-
a WARNING bly a0 :lt.z;:tll natfall Ill“

bacems dommged or canes persoual Injury whos
saparated from the stouring lkatucidses.

Remove and Raplace the Tie Rod Ends

1.  Note the position of the boit and nut in the clamp,
and the position of the clamp ralative to the ground.

2. Oncns and, measura from the end of the tuba.te
the nearest outside swage dismeter as shown
balow. Record the maesurement.

3.  Measure tha length of the tia rod from the outside
of the swage diameter on one socket end ta the
outside of the 3wage diametsr on the other socket
end, as shawn below. Record the measurement.

4. Loosan the clemp bals on the cross tube.

ING | 1 the elamg is tack-walded, do pot
& WARNING romove the teok wold. N the tack
wold Is romeved, clomping fores will mst be ensugh to
kusp tha socket threads ststionery. Loss of stesring
oontrol will rasait. if walds are broken, the 2roas tube
must be repkaced.

5. Ramave one threaded tie rod end from the criss
tube,

B. Inatall the new socket end. Thread the new socket
and Into the tube until tha measuremeant from the
and of the tube to the nearest cutside swege
diamater s the same as you Measured in step 2.

Repeat steps 5 & B far the other sockst and,

b

Make sure hoth ends are threadsd intg the tuba
deapar than the cross tube siot as shawn below.

Tiy el el b beimliond et
rnd inke minl

__‘
||]||

="

8.  Measure the length of the tie rod again, and make
sure i in the same as you measurad in stap 3. Sight
down the tie rod and make sure socket ends are
aligned.

(EIL 1]
LELrEn NI e
W

—

10. |f the clamp is not tack-welded, sest the tebs on the
_clampa againat the and of The crass tube. Position
the bokta as noted earlier. Tighten the clamps and
torque to manufacturer's specifications.

Install the Tie Rod Assembly onto the Axla

1. Clean and dry the tla rod end taper and the tie rod
amn teper hole. Connect the tie rod ends into tha tle
rod erme.

2. Inetall both tie rod and nuts to secura the tie rod and
and oross tuba sasembly linkage 1o the tie rod arm.
Torque tha nuts to the vehicle manufacturer's
specifications.

3. |natall the cotter pins. |f necessary, tightan the
caatle nut until tha holes ara aligned. Do not loosen
the nut to install tha cotter pin.

4.  Sight denwn the tie red again, 10 make aure tha
sackets are aligned with one-another. Also make
sure the clamps ara positicnad ralative ta the
ground as eerliet notad.

Check Vohicle Toe-In

1. Eheck the toe-in measuremants. Adjust as'app ropri-
ate accarding to tha manufacturer's guidelines.



SAFETY RECALL NOTICE

Dear Volva Truck Owner:

This notice 18 $ent to you in accordence with the requirernents of the Nutional Highway Trafflc and
Motor Vehicle Safcty Act. '

Volve Trucks Nosth Americs, Inc. mmmnawwmmmmmmmum
certain ACL, VN, WAH, WG, end WX modsl vehicles built between Juty 5, 1999, and November 20,
1999,

SAFETY DEFECT: mmndsﬁamd,baﬂ-uukatmhlyhnﬂmﬂ,mmmm
the socket due 1o prematite Wear.

POTENTIAL RISK: Eﬂﬂsmwmmhsqmulofthnﬂ;htwhdwiﬂhelun
' mmmmmdMMwﬁthmuMamﬁﬂm

yehicle accident

PRECAUTION YOU Mmmmuﬁmymmmmmmmmgwﬂmm'

CAN TAKE: dealer replace the guspect TRW ball-socket aasembly.

REPAIR: Mmd:ugnmmmgarﬂmdwwhich‘smurmﬂw.avéhm
truck dealer will inspect the stmmdeﬁnmdhnll-mcketmbﬁﬁmﬂ .
mplamwhereruquirad.

TIME REQUIRED Thhbnrﬁmumquhedminspﬂntyumwlﬁahiﬂabaﬂliminum,m

FOR THE REPAIR: Munehnm;ﬁﬁemminumifupaiﬂmmpimd-

WHAT YOU SHOULD VulendmNor&Mﬂiﬂa,ln:-mymtnhnmdiﬂﬂ}'cmm
DO: i i

Valvo Tracks vl AHince, e
pana ketonsl Sendow R,

PO Bar 3118
Orsanaioyr, NC 21 W0TR118



NOTICE REGARDING
LEASED VERICLES:

OWNER RECALL
RESPONSE CARD:

ASSISTANCE:

If]mumul.euurufvdﬂdﬁmbjwttnﬂﬁl}fuﬁm. you heve an
nbﬁgnﬁonmduFdﬂdlmmpnﬁdeuupyofththﬁmtnaﬂ
Lawwiﬂ:inlﬂdajmnfmrwdpfofthisNuﬁm.Mu.wum
mainiain & record wﬂchﬁm:ﬁﬂa&ahnﬂs}mmyﬂuamdnmpy

Number(s) of the vebicle(s) that you have leased to that Lesasee, For
pmpmnsufﬂniqﬂuﬁce,ﬂmtﬂmwmm: a person or sutity that is
the owner, 3 reflected on the vehicle's title, of any five or mmore Jeased
vehicles (a3 defined in 49 CFR Section 577.4), as of the date of
yotification by ﬂmmmufmﬂuﬂnftheniﬂmuenfnm-rdmddsﬁm
urnun-complimaniﬂuFuimle Vehicle Safety Standard in one or

B more of the lessed motos vehicles.

mm"mwwm&“ﬂmﬁﬂumwﬁnh
Hmuﬂmufﬁhmdmwm“ﬂlmﬁninmmmnfym
whicluinﬂ:uhmnﬁmcpnmiblmlfynudnmtmhawmldnrhaw
waded the vehicle identified, pleaselntu:kmwbymmplcﬁns.md
signingﬂmpump-pai.dCardandrmin:iithnlemnkmem
America, T, 30 Wwe can update our records.

Volve Trucks North America, Inc.

Recall Departient

P.0. Bax 26115

Greenshoto, NC 27402-6115 !
or call aiir toll-free number: 1-800-528-6586. You may also mbeita
complaint to the Adminiatrator . National Highway Safety Administration,
400 Seventh Street, 5.W., Washington DC 20590 or call the toll-fiee Awto
Safety Hot Line at 1-300-424-9393. Washington, DC aroa residatits may

- call 262-366-0123.

W¢HMmimmmhmnﬂlmﬂcmbmhnpnmnﬂlmmmmmfmm
safety end satisfaction with your vehicle.

Sincerely,

Volvo Trucks North America, Inc.



